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COVID-19 School Closure - Frequently Asked Questions 

 

Most recent update:  March 28, 2020 1:00 pm  

(UPDATES ARE HIGHLIGHTED IN RED!) 

 

When is school closed? 

 

Currently we are closed to students through April 7. We are scheduled to return on Wednesday, April 8. The 

Governor could extend the closure if required in the interest of public safety.  

 

Will the district serve meals during this closure? 

 

Our Food Service Department will prepare and provide meals to JSD117 Students on Mondays, Tuesdays, and 

Thursdays. We will provide 2 meals for each student on Tuesday and Thursday.  We will only provide one meal 

on Mondays. Meals will be distributed at the south side (Front) of Jacksonville High School from 10:00am until 

12:00 noon. Pick-up will be outside and will require that everyone observe social distancing. Meals are for all 

JSD117 students. We will also provide these meals, at the same time, at Murrayville-Woodson Elementary 

School for students living within that school boundary. 

 

How will this impact the rest of the semester with events such as prom and the graduation ceremony? 

 

We are not ready to answer this at this time.  We have no idea what our future situation looks like.  We will 

address those, and many other, questions as we learn more.  

 

Will this closure impact a senior’s ability to graduate this spring? 

 

This closure alone will not prevent a student from graduating or failing a course or grade level. That does not 

mean that we will not have any failures. The high school will start looking at the senior records and highlight 

those students that need the fourth quarter to earn credits.  If you know your student needs a course or grades to 

graduate, please contact the high school.   

 

While the schools are closed, are spring sports cancelled? 

 

Yes. This includes practices, meetings, etc.  If your student is feeling pressure to meet with an unofficial 

practice, please let me know.  Coaches have been told that is not allowed.  

 

Will the schools be open? 

 

No. Since we did close without any notice, you can email your administrator if you need to pick up an item.  
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How can I contact my building administrator if I need assistance? 

 

We are in full support of the social distancing phase of preventing the spread of this disease; therefore, the 

buildings will not be open to the public. Your school principal has an email address on each school’s webpage.  

If you need to contact them, please send them an email. All district emails can be found at www.jsd117.org 

 

Is the central office open? 

 

While we will have someone at the central office to receive calls, listen to messages, and accept deliveries from 

10-2, the office will not be open to the public.  Please use the district email system if you need to contact 

someone.  

 

Are there any public events at JSD117 during this closure? 

 

No.  

 

How will we provide education during this closure? 

 

The district will initiate an e-learning program. Implementing this program requires tremendous planning so 

please be patient during the initial steps of implementation.  This plan will start on Monday, April 6.  The 

JSD117 staff needs time to develop a valid instructional program, ensure preparedness on a delivery model, and 

establish a method of student/staff interaction for feedback.  

 

What about the students from homes without internet access or without devices? 

 

We are working with internet providers on ways to offer service to everyone in our community.  There will be 

more information over the next week.  I am working with the Jacksonville Public Schools Foundation to help 

fund raise in support of those in our community that either currently do not have service or those that are feeling 

a major impact through the loss of income during this challenging time. 

This community has been amazingly gracious with the offers of assistance.  Due to the focus on social 

distancing, we do not need “bodies” at this time, but we could use help in offering services and technology to 

those in need.  If you can contribute at least $30, you can cover the internet service for a student for 3 months.  I 

will officially announce how to donate this money early in the week, please look for that communication and 

donate if able. 

We are also preparing our devices to distribute to those students without devices at home.  This is another 

reason we needed to plan this week, and a reason why we will be starting slow next week. 

 

 


